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OLDER PEOPLE 

A
ction 

N
um

ber 

Key Priorities 

S
trategy 

R
eference 

Planned Actions Strategic 
Links 

Time 
Scale 

Lead Agency/ 
Officer Evidence Source of 

financial support 

OP 
1.1 

Support the provision of 
information on health and 
wellbeing to older people, 
carers and professionals 

Cardiff Healthy Ageing 
Action Plan; Older 
Persons Joint 
Commissioning 
Strategy; NSF for Older 
People in Wales; 
Carers APG & Carers 
Plan 

March 
2009 

Older Persons 
Strategy;  
Wanless 

OP 
1.2 

Further develop mechanisms 
to engage older people in the 
development, implementation 
and evaluation of health and 
wellbeing activities 
 

Cardiff Healthy Ageing 
Action Plan; Older 
Persons Joint 
Commissioning 
Strategy; NSF for Older 
People in Wales 

March 
2009 

Older Persons 
Strategy;  
Wanless 

OP 
1.3 

Develop and maintain a co-
ordinated approach to health 
improvement activities for 
older people e.g. physical 
activity; food and health; 
emotional and mental health) 
 

Cardiff Healthy Ageing 
Action Plan; Older 
Persons Joint 
Commissioning 
Strategy; NSF for Older 
People in Wales; 
Physical Activity & 
Health Strategy 
Steering Group; Food & 
Health Steering Group; 
Mental Health APG 

March 
2009 

Older Persons 
Strategy;  
Wanless 

OP 
1 

To Promote Health 
Improvement for Older 
People by 
implementing the 
Cardiff Healthy Ageing 
Action Plan 

OP 
1.4 

Develop and provide specific 
health improvement activities 
as part of an integrated care 
pathway for the management 
of falls and fractures across 
health and social care 

Cardiff Healthy Ageing 
Action Plan; Older 
Persons Joint 
Commissioning 
Strategy; NSF for Older 
People in Wales 

March 
2009 

Cardiff Healthy 
Ageing Planning 
Group; Cardiff 
Local Public Health 
Team (LPHT) 
 

Monitoring via Cardiff 
Healthy Ageing 
Action Plan 
 

Current 
resources 
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  OP 
1.5 

Implement and evaluate 
national campaigns relating to 
older people e.g. Keep well 
this Winter; flu immunisation 
campaign 

Cardiff Healthy Ageing 
Action Plan; Older 
Persons Joint 
Commissioning 
Strategy; NSF for Older 
People in Wales 

March 
2009 

  Current 
resources 

OP 
2.1 

Ensure we have structures 
and processes in place to 
deliver the NSF for Older 
People in Wales 
 

NSF for Older People in 
Wales 

Sept. 
2008 

Cardiff Council 
(Adult Services); 
Cardiff LHB; Cardiff 
& Vale NHS Trust; 
NSF steering group 

Self Assessment 
Audit Tool (SAAT) 
targets met 

Current 
resources 

OP 
2 

To reduce inequalities 
for older people 

OP 
2.2 

As part of the wider 
consultation to develop and 
commission an appropriate 
specification for the delivery 
of advice services to ensure 
that the needs of older people 
are recognised 
 

Legal Services 
Commission (Sept 07) 

October 
2008 

Legal Services 
Commission; 
Cardiff Council 
(Adult Services) 

Contract 
monitoring/uptake of 
advice 

Existing LSC 
funding 

OP 
3.1 
 
(see 
also 
C3) 

Improved support for carers 
including  increasing respite 
options to support carers 
looking after people at home 

Carers APG & Carers 
Plan 

Septemb
er 2008 

Cardiff Council 
(Adult Services) 

Increase in number of 
carer’s assessments 
completed 
Increased range of 
respite options 

Current 
resources 

OP 
3.2 

Increasing the utilisation of 
assistive technology and 
Telecare aimed at 
maintaining individuals in 
their own home 
 Disabled Facilities Grant 
 Care & Repair 

Telecare Strategy; 
Physical & Sensory 
Impairment APG 

March 
2009 

Cardiff Council 
(Adult Services) 

Increased uptake of 
assistive technology 
options 

WAG funding 

OP 
3 

Enabling older people 
to live independently for 
as long as possible  

OP 
3.3 

Increase the capacity and 
skills within the voluntary 
sector to expand their 
services to older people by 
delivering the Making the 
Connections Action Plan. 
Review the future of MtC at 
the end of the current three 
year funding.  

Cardiff Commissioning 
Strategy for Older 
People’s 
Accommodation  

March 
2009 
 
 

Age Concern; 
Cardiff Council 
(Adult Services) 

SLA - Progress 
Reports will be 
considered at 
meetings of the APG 
Older People  

Funded through 
Adult Services 
via SLA until 
March 2009.   
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OP 
3.4 
 
 
 
 
 
 

Implementation of the 
Commissioning Strategy for 
Older People’s 
Accommodation 
 to develop integrated, 

preventative community 
support services 

 to develop improved 
information and advice 

Cardiff Commissioning 
Strategy for Older 
People’s 
Accommodation; Older 
Persons Joint 
Commissioning 
Strategy 

2007-17 Cardiff Council 
(Adult Services) 

Enhanced 
accommodation 
options 

Current 
resources, some 
grant funding 

OP 
3.5 

Enhancing the role of the 
voluntary sector in 
maximising independence 

Designed to Add Value March 
2009 

Cardiff Council 
(Adult Services); 
Cardiff LHB; 
Voluntary sector 

Support signposting 
for people who fall 
below the eligibility 
threshold  

Grant funding 

OP 
4.1 

Developing a range of 
intermediate care and 
rehabilitation services 
 

2008/11 Cardiff & Vale NHS 
Trust, Cardiff 
Council (Adult 
Services); Cardiff 
LHB 

Development of 
integrated community 
services 

Current 
resources 

OP 
4 

To enable older people 
to be cared for closer to 
home 

OP 
4.2 

Provide locality based health 
and treatment centres to 
provide locality based 
community health and social 
care services 

PHSI; Designed for Life 
 

2008/11 Cardiff & Vale NHS 
Trust, Cardiff 
Council (Adult 
Services); Cardiff 
LHB 

Development of 
integrated community 
services 

Current 
resources 

OP 
5.1 

Implementing the clinically 
evidence based high level 
care pathways for diabetes, 
COPD and Coronary Heart 
Disease 

Coronary Heart 
Disease NSF; Diabetes 
NSF; Chronic 
Conditions Action Plan 

2008/11 Cardiff LHB Quality Outcome 
Framework 

Current 
resources 

OP 
5.2 

Meeting the requirements of 
the Welsh Health Circular on 
Stroke 

PHSI; NSF for Older 
People in Wales; Welsh 
Health Circular 58 
(2007) 

2009 Cardiff LHB Quality Outcome 
Framework 

Current 
resources 

OP 
5 

Improving care to 
individuals with a 
chronic disease  

OP 
5.3 

Appointing clinical case 
managers to support 
individuals with chronic 
conditions in their own homes 

WAG Service 
Improvement Plan 
 

June 
2008 

Cardiff LHB Reduction in 
admissions 

Current 
resources 
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OP 
6 

To ensure that older 
people have access to 
a range of appropriate 
accommodation at the 
right time with particular 
emphasis on 
addressing the 
numbers of delayed 
Transfers of Care 
(DTOC) 

OP 
6.1 

Development of Extra Care 
schemes 
 

Cardiff Commissioning 
Strategy for Older 
People’s 
Accommodation 

2011 Cardiff Council 
(Adult Services) 

Schemes developed Current 
resources, Social 
Housing Grant 
(capital) 

OP 
7.1 

Reviewing the current care 
pathway 

March 
2009 

Older People’s 
APG 

Pathway reviewed Current 
resources 

OP 
7.2 

Agreeing the care pathway March 
2009 

Older People’s 
APG 

Pathway agreed Current 
resources 

OP 
7 

Development of  
integrated care 
pathway for the 
management of falls 
and fractures across 
health and social care 

OP 
7.3 

Implementing the care 
pathway 

NSF for Older People in 
Wales; Cardiff Healthy 
Ageing Action Plan 
 

March 
2009 

Older People’s 
APG 

Pathway 
implemented, with 
reduction in number 
of falls 

Current 
resources 

OP 
8 

Ensure that new 
service developments 
consider geographical 
disadvantage and 
particular vulnerable 
groups (in particular 
older people from 
minority ethnic 
communities, older 
people with mental 
health problems or 
physical/sensory 
impairment) 

OP 
8.1 

Ensure appropriate equality 
impact assessments are 
undertaken 

PHSI; Designed for 
Life; 
Butetown/Grangetown 
Needs Assessment; 
Equalities Frameworks; 
Other APGs as 
appropriate;  

Ongoing Cardiff Council 
(Adult Services); 
Cardiff & Vale NHS 
Trust; other partner 
agencies as 
appropriate 

Equality Impact 
Assessments 
undertaken 

Current 
resources 

 
 
 
 


